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Appendix

Demographic Questions
Within which sector does your organization primarily work?

The Global Leadership survey drew a broad response, with participants representing
many sectors. The largest single sector was the business services sector with 9.2% of
respondents. Each of the 37 sectors was represented.
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Within which sector does your organization
primarily work?

Results All Respondents

Aerospace & Defense 2.6%

Agriculture 0.6%

Automotive & Transport 1.4%

Banking 2.6%

Beverages 0.3%

Business Services 9.2%

Charitable Organizations 1.4%

Chemicals 2.6%

Computer Hardware 0.6%

Computer Services 1.8%

Computer Software 2.3%

Construction 1.2%

Consumer Products Manufacturers 3.1%

Consumer Services 1.1%

Cultural Institutions 0.3%

(continued)
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Within which sector does your organization
primarily work?  (continued)

Results All Respondents

Education 7.0%

Electronics 2.0%

Energy & Utilities 4.7%

Environmental Services & Equipment 0.7%

Financial Services 6.5%

Food 2.1%

Foundations 0.3%

Government 5.9%

Health Care 6.3%

Industrial Manufacturing 6.2%

Insurance 2.7%

Leisure 0.9%

Media 1.2%

Membership Organizations 1.6%

Metals & Mining 1.0%

Pharmaceuticals 4.2%

Real Estate 1.1%

Retail 2.2%

Security Products & Services 0.4%

Telecommunications Equipment 0.5%

Telecommunications Services 1.7%

Transportation Services 1.6%

Other 8.3%

n=939
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What is the size of your organization’s workforce worldwide?

Organizations of all sizes participated in the survey. Just over 41% of respondents
were from firms of fewer than 1,000 employees, while one-quarter represented firms
of 1,000 to 9,999 employees. One-third of respondents work in organizations with
10,000 or more employees.

What is the size of your organization’s 
workforce worldwide?

Results All Respondents

1 – 24 employees 10.2%

25 – 49 employees 3.1%

50 – 99 employees 4.0%

100 – 249 employees 9.1%

250 – 499 employees 7.9%

500 – 999 employees 7.1%

1,000 – 4,999 employees 15.9%

5,000 – 9,999 employees 9.6%

10,000 – 19,999 employees 8.0%

20,000 – 49,999 employees 9.2%

50,000 – 99,999 employees 6.7%

More than 100,000 employees 9.3%

n=939
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What is the scope of your organization’s work?

Just over one-third of respondents work in organizations that have a national scope.
The remaining two-thirds consider their operations to be global (20.8%), interna-
tional (31.3%) or multinational (10%). 

What is the scope of your organization’s work?

Results All Respondents

Global (high level of global integration) 20.8%

International (regions act independently 

in some ways and well integrated in others) 31.3%

Multinational (national/regional 

operations act independently) 10.0%

National (operations in one country only) 37.9%

n=939

What is your current title?

The survey was answered primarily by directors (29.1%) and managers (27.7%). 
C-level executives and all VPs accounted for 15% of survey participants.

What is your current title?

Results All Respondents

Board Member/Chairperson 0.2%

CEO/President 6.2%

Partner/Owner 4.0%

C-level Executive 3.4%

EVP/SVP 2.8%

VP 8.9%

Director 29.1%

Manager 27.7%

Supervisor 5.1%

Individual Contributor 8.3%

Other 4.3%

n=939
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To which department/function do you belong?

About one-third (33.9%) of respondents to the Study work in a human resource
department, 11% work in a training function.

To which department/function do you belong?

Results All Respondents

Accounting/Finance 4.6%

Administrative 3.0%

Consulting/Advisory 4.5%

Creative Services 0.2%

Customer Service/Account Management 2.6%

Engineering 2.2%

Executive/Owner 5.0%

Facilities Management 0.3%

General Management 4.7%

Human Resources 33.9%

Information Technology 3.2%

Legal 0.5%

Market Research 0.5%

Marketing/Advertising 3.6%

Operations/Production 5.0%

Planning 0.5%

Procurement/Sourcing 0.5%

Product Development/Design 0.7%

Public Relations/Communications 0.4%

Quality Control 1.7%

Research & Development (Product related) 1.9%

Sales/Business Development 6.7%

Supply Chain/Logistics 0.7%

Training 10.6%

Other 2.2%

n=939

yshirai
15



20

DEVELOPING SUCCESSFUL GLOBAL LEADERS >>

Describe your organization’s type of operation.

The majority (59.7%) of respondents work for a privately held organization.  
Just over one-quarter (27.5%) report working in the public sector. Government
organizations and conglomerates comprise 12.8% of the sample.

NOTE: This question was not required.

Describe your organization’s type of operation.

Results All Respondents

Conglomerate 4.4%

Government 8.4%

Private 59.7%

Public 27.5%

n=549
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What is your organization’s total revenue worldwide (in U.S. Dollars)?

Just over 40% of respondents work in organizations whose worldwide revenue is less
than $50 million annually. Twenty-three percent report worldwide revenue between
$50 and $999 million while about one-third (35.9%) have revenues of over $1 billion.

NOTE: This question was not required.

What is your organization’s total revenue 
worldwide (in U.S. Dollars)?

Results All Respondents

$0 – $0.99 million 14.8%

$1 – $1.99 million 4.0%

$2 – $4.99 million 4.5%

$5 – $9.99 million 4.7%

$10 – $49.99 million 12.8%

$50 – $99.99 million 5.2%

$100 – $499.99 million 11.2%

$500 – $999.99 million 6.7%

$1 – $1.99 billion 4.7%

$2 – $4.99 billion 9.2%

$5 – $9.99 billion 7.2%

$10+ billion 14.8%

n=445
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In what region is your organization headquartered?

Three-quarters of organizations (75.1%) represented in the survey are headquartered
in North America. Sixty-five percent are headquartered in the U.S., almost 10% are in
Canada and .4% are headquartered in Mexico. 

NOTE: This question was not required.

In what region is your organization headquartered? 

Results All Respondents

United States 65.5%

Canada 9.6%

Albania 0.2%

Argentina 0.4%

Australia 0.9%

Austria 0.2%

Bahamas 0.2%

Bangladesh 0.4%

Barbados 0.2%

Belgium 0.4%

Brazil 0.4%

Bulgaria 0.4%

China, People's Republic of 0.9%

Ethiopia 0.2%

Finland 0.4%

France 1.5%

Germany 1.7%

Ghana 0.2%

Guatemala 0.2%

Hong Kong 0.6%

Iceland 0.2%

India 1.7%

Indonesia 0.2%

Ireland 0.6%

Italy 0.4%

Japan 1.3%

Results All Respondents

Korea, Democratic People's 

Republic of 0.2%

Korea, Republic of 0.2%

Luxembourg 0.2%

Malaysia 0.9%

Mexico 0.4%

Netherlands 0.6%

Netherlands Antilles 0.2%

New Zealand 0.4%

Nigeria 0.2%

Pakistan 0.4%

Peru 0.2%

Romania 0.2%

Russian Federation 0.2%

Saudi Arabia 0.7%

South Africa 0.4%

Spain 0.4%

Sweden 0.4%

Switzerland, Cantons of 0.6%

Thailand 0.2%

Turkey 0.4%

United Arab Emirates 0.4%

United Kingdom 3.0%

United States Minor 

Outlying Islands 0.7%

Virgin Islands, United States 0.2%

n=534

In what region is your organization headquartered?
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(A) Compared with the past five years, how would you rate your company’s performance now?

Not At an Significantly About Significantly At an 
Results applicable all-time low worse the same better all-time high

Revenue growth 6.6% 4.6% 19.6% 36.2% 27.8% 5.2%

Market share 8.6% 1.6% 7.0% 46.9% 31.9% 3.9%

Profitability 8.8% 3.5% 18.4% 37.7% 27.4% 4.2%

Customer satisfaction 3.4% 0.6% 5.1% 50.7% 35.5% 4.7%

Performance Questions
Compared with the past five years, how would you rate your company’s
performance now?

NOTE: Table “A” displays all results by percentage

Table “B” displays results by percentage and the average/mean scores after the 

“Not applicable” responses were removed.

n=939

n-values range from 856-907

(B) Compared with the past five years, how would you rate your company’s performance now

At an Significantly About Significantly At an
Results all-time low worse the same better all-time high Mean

Revenue growth 4.9% 21.0% 38.8% 29.8% 5.6% 3.10

Market share 1.7% 7.7% 51.3% 35.0% 4.3% 3.32

Profitability 3.9% 20.2% 41.4% 30.0% 4.6% 3.11

Customer satisfaction 0.7% 5.3% 52.5% 36.7% 4.9% 3.40

yshirai
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Do you currently have a global leadership development program/curriculum?

Corr. with
Results Percent MPI

Yes, and we’ve implemented at least one such initiative 31.1%

Yes, we’ve developed at least one but have not fully implemented anything yet 14.4%

No, we don’t but are planning to develop one or more 16.5%

No, we don’t and have no plans to develop one 38.0% .11**

Survey Responses
Do you currently have a global leadership development program/curriculum?

NOTE: At this point of the survey, if the respondent indicated his or her organization does not

currently have nor plans to develop a global leadership development program/curriculum,

then he or she was directed to the end of the survey.

n=939

n=251

To what extent do you agree with the following statements?

Slightly Moderately Strongly Very strongly Corr. with 
Results Not at all agree agree agree agree Mean MPI

Our global 1.2% 10.8% 46.2% 33.1% 8.8% 3.37 .29**
leadership 
development  
program(s) is 
highly effective

We have seen 1.2% 13.5% 35.1% 41.4% 8.8% 3.43 .24**
improved leadership
skills among the 
participants in our 
program

To what extent do you agree with the following statements?

NOTE: This question was shown only if the respondent indicated his or her organization

has a global leadership development program/curriculum and has implemented at least

one such initiative.

The following two questions together were designed to assess the overall success of an
organization’s Global Leadership Development initiatives. 

These two questions were averaged together and are referred to throughout the
remainder of this report as the Global Leadership Success Index or the GLSI. 

yshirai
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n=362

To what extent is the development of the following competencies part of 
your global leadership program?

Small Moderate High Very high Corr. with Corr. with 
Results Not at all extent extent extent extent Mean MPI GLSI

Ability to influence 4.1% 9.4% 32.0% 41.4% 13.0% 3.50 .47**
and build coalitions

Agility and adaptability 6.1% 18.0% 34.3% 33.1% 8.6% 3.20 .41**
to manage global shifts

Building and leading 3.6% 11.9% 29.3% 39.0% 16.3% 3.52 .41**
cross-cultural teams

Change management 1.4% 11.3% 30.9% 42.5% 13.8% 3.56 .45**

Critical thinking and 1.4% 8.6% 28.5% 42.3% 19.3% 3.70 .35**
problem solving

Effective oral and 3.9% 14.9% 35.6% 34.8% 10.8% 3.34 .30**
written communication

Emotional intelligence 7.5% 17.4% 36.2% 29.8% 9.1% 3.16 .37**

Execution of global 5.8% 12.4% 30.4% 38.7% 12.7% 3.40 .32**
strategies

Expansion of your 6.9% 18.5% 27.9% 32.6% 14.1% 3.28 .19** .38**
organization’s brand in 
local and global 
commerce

Innovation management 2.5% 18.8% 34.8% 31.5% 12.4% 3.33 .12* .34**

Interpersonal and 3.9% 13.3% 37.0% 35.4% 10.5% 3.35 .12* .32**
political savvy

Multicultural 2.8% 16.0% 32.9% 37.3% 11.0% 3.38 .33**
awareness and 
knowledge

To what extent is the development of the following competencies part of 
your global leadership program?

NOTE: This question was shown only if the respondent indicated his or her organization has

a global leadership development program/curriculum, regardless of implementation status.

No data in a correlation columns means that any correlations were not statistically relevant.
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What methods do you use to determine content of your global leadership 
development program? (Select all that apply.)

Results Percent

An analysis of organizational concerns that need to be addressed 71.0%

Assessments of future talent requirements 65.8%

Skills gap assessments of current employees 70.4%

Cross-cultural focus groups 27.2%

What methods do you use to determine content of your global leadership
development program? (Select all that apply.)

NOTE: This question was shown only if the respondent indicated his or her organization has

a global leadership development program/curriculum, regardless of implementation status.

Do you have metrics to evaluate the success of your leadership programs?

NOTE: This question was only shown if the respondent indicated his/her organization has a

global leadership development program/curriculum, regardless of implementation status.

n=345

Do you have metrics to evaluate the success of your 
leadership program?

Results Percent

Yes 59.7%

No 40.3%

n=345

yshirai
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When did you determine those metrics?

NOTE: This question was shown only to respondents who indicated his or her organization

has metrics to evaluate the success of their global leadership programs.

When did you determine those metrics?

Results Percent

Before creation of your 55.7%

global leadership program/curriculum

During implementation of your 34.1%

global leadership program/curriculum

After implementation of your 10.3%

global leadership program/curriculum

n=185
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To what extent do you use the following metrics to evaluate the success of 
your global leadership development program/curriculum?

Small Moderate High Very high Corr. with Corr. with 
Results Not at all extent extent extent extent Mean MPI GLSI

The reactions and 1.1% 10.3% 28.1% 42.7% 17.8% 3.66 .35**
satisfaction of 
participants

The amount of learning 1.6% 8.1% 36.8% 40.0% 13.5% 3.56 .18* .40**
achieved from the 
initiative

Changes in leadership 1.6% 7.0% 25.9% 48.6% 16.8% 3.72 .22**
and management 
behaviors

Business results derived 3.2% 8.1% 22.7% 43.8% 22.2% 3.74 .31**
from the initiative

Performance appraisals 5.9% 11.4% 25.4% 44.9% 12.4% 3.46 .32**

Focus groups and 10.8% 18.4% 31.9% 32.4% 6.5% 3.05 .37**
interviews

Customer satisfaction/ 7.6% 8.6% 24.3% 40.5% 18.9% 3.55 .32**
engagement
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To what extent do you use the following metrics to evaluate the success of
your global leadership development program/curriculum?

NOTE: This question was shown only to respondents who indicated his or her organization

has metrics to evaluate the success of their global leadership programs.

yshirai
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(A) To what extent is your senior executive team involved in the following aspects of 
your leadership development program/curriculum?

Small Moderate High Very high
Results Not applicable Not at all extent extent extent extent

Program creation 2.1% 6.2% 24.3% 24.0% 29.1% 14.4%

Program implementation 1.7% 7.5% 22.3% 27.7% 28.1% 12.7%

Communicating about 1.0% 2.7% 16.8% 28.1% 36.6% 14.7%
the program

Establishing business results 3.1% 3.8% 15.4% 27.4% 33.2% 17.1%
needed from the program

Serving as instructors for 4.5% 16.8% 26.0% 28.4% 14.0% 10.3%
the program

The creation of evaluation 6.5% 19.2% 21.2% 30.8% 15.8% 6.5%
metrics

To what extent is your senior executive team involved in the following aspects
of your leadership development program/curriculum?

NOTE: This question was shown only if the respondent indicated his or her organization

has a global leadership development program/curriculum, regardless of implementation

status.

Table “A” displays all results by percentage.

Table “B” displays results by percentage, the average/mean scores and significant correlations

after the “Not applicable” responses were removed.

n=292
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(B) To what extent is your senior executive team involved in the following aspects 
of your leadership development program/curriculum?

Small Moderate High Very high Corr. with Corr. with 
Results Not at all extent extent extent extent Mean MPI GLSI

Program creation 6.3% 24.8% 24.5% 29.7% 14.7% 3.22 .22** .43**

Program implementation 7.7% 22.6% 28.2% 28.6% 12.9% 3.16 .23** .48**

Communicating about 2.8% 17.0% 28.4% 37.0% 14.9% 3.44 .22** .52**
the program

Establishing business 3.9% 15.9% 28.3% 34.3% 17.7% 3.46 .16** .48**
results needed from 
the program

Serving as instructors 17.6% 27.2% 29.7% 14.7% 10.8% 2.74 .19** .36**
for the program

The creation of 20.5% 22.7% 33.0% 16.8% 7.0% 2.67 .13** .37**
evaluation metrics

n-values range from 273-289

yshirai
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n=437

To what extent is each of the following statements an explanation for why 
your organization has created or will create a global leadership program?

Small Moderate High Very high Corr. with Corr. with 
Results Not at all extent extent extent extent Mean MPI GLSI

Want greater consistency 4.8% 13.5% 27.2% 40.0% 14.4% 3.46 .12* .26**
in how we lead across 
our global operations

Want development 4.6% 15.6% 28.8% 37.8% 13.3% 3.40 .10* .36**
programs that are 
standardized in parts 
but customized enough 
to address cultural 
differences

Want leaders who can 1.4% 5.3% 15.3% 43.0% 35.0% 4.05 .40**
help us to compete 
successfully in today’s 
global environment

A growing portion of 19.5% 25.9% 21.5% 20.4% 12.8% 2.81 .13** .26**
our customers reside 
outside our home country

Want to improve 2.7% 5.0% 16.5% 41.4% 34.3% 4.00 .26**
organizational 
performance across all 
regions where we operate

To what extent is each of the following statements an explanation for why
your organization has created or will create a global leadership program?

yshirai
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DEVELOPING SUCCESSFUL GLOBAL LEADERS >>

What level of employee in your organization participates in your most 
high-profile leadership development program? (Select all that apply.)

NOTE: This question was shown only if the respondent indicated his or her organization has

a global leadership development program/curriculum, regardless of implementation status.

What level of employee in your organization 
participates in your most high-profile leadership 

development program? (Select all that apply.)

Results Percent

EVP 45.3%

VP 62.5%

Director 64.6%

Targeted high potential 61.8%

Manager 51.2%

Open to anyone in the organization 9.5%

Not applicable 2.1%

n=285
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n=285

To what extent does your organization use the following methods 
to select participants?

Small Moderate High Very high Corr. with Corr. with 
Results Not at all extent extent extent extent Mean MPI GLSI

Predictive assessment 16.5% 16.1% 31.2% 28.8% 7.4% 2.94 .24** .36**
for future organizational
needs

Competency assessments 11.2% 15.8% 31.2% 30.5% 11.2% 3.15 .28**

Succession planning/ 5.3% 10.5% 28.1% 36.1% 20.0% 3.55 .41**
management

Level in the organization 3.5% 9.5% 35.1% 39.6% 12.3% 3.48

Role in the organization 3.5% 8.4% 28.8% 45.3% 14.0% 3.58 .25**

High potential 3.2% 6.7% 27.7% 39.6% 22.8% 3.72 .32**

Performance appraisals 11.6% 14.4% 30.9% 35.1% 8.1% 3.14 .15* .29**

360º feedback 20.0% 22.8% 28.4% 22.5% 6.3% 2.72 .15* .30**

To what extent does your organization use the following methods to select
participants?

NOTE: This question was shown only if the respondent indicated his or her organization has

a global leadership development program/curriculum, regardless of implementation status.
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Do you use vendors, suppliers or other experts from outside your organization
to help create or implement a global leadership program/curriculum?

NOTE: Question was answered by those whose organizations have a global leadership 

initiative or are planning to develop one.

Do you use vendors, suppliers or other experts 
from outside your organization to help create or 

implement a global leadership program/curriculum?

Results Percent

Yes 64.6%

No 35.4%

n=429

(A) To what extent do you expect the following from your supplier/expert?

Small Moderate High Very high
Results Not applicable Not at all extent extent extent extent

Representation in each 8.7% 11.1% 21.8% 30.6% 18.7% 9.1%
geographic region

Subject area expertise 1.2% 0.4% 2.8% 12.3% 40.9% 42.5%

Ability to handle multiple 10.7% 12.7% 19.4% 26.6% 21.0% 9.5%
language requirements

Accreditation 5.6% 9.9% 19.4% 25.0% 28.2% 11.9%

Ability to react effectively 1.2% 2.0% 6.7% 20.6% 47.6% 21.8%
in an agile manner

Proven ability to execute 1.2% 0.8% 2.4% 9.9% 48.0% 37.7%

To what extent do you expect the following from your supplier/expert?

NOTE: The question was shown only to respondents who indicated he or she uses vendors,

suppliers or other experts from outside his or her organization to help create or implement

a global leadership program/curriculum. 

Table “A” displays all results by percentage.

Table “B” displays results by percentage, the average/mean scores and significant 

correlations after the “Not applicable” responses were removed.

n=252
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n-values range from 230-249

(B) To what extent do you expect the following from your supplier/expert?

Small Moderate High Very high Corr. with Corr. with 
Results Not at all extent extent extent extent Mean MPI GLSI

Representation in each 12.2% 23.9% 33.5% 20.4% 10.0% 2.92 .13* .30**
geographic region

Subject area expertise 0.4% 2.8% 12.4% 41.4% 43.0% 4.24 .22**

Ability to handle 14.2% 21.8% 29.8% 23.6% 10.7% 2.95 .34**
multiple language 
requirements

Accreditation 10.5% 20.6% 26.5% 29.8% 12.6% 3.13 .27**

Ability to react effectively 2.0% 6.8% 20.9% 48.2% 22.1% 3.82 .27**
in an agile manner

Proven ability to execute 0.8% 2.4% 10.0% 48.6% 38.2% 4.21 .24**

Which of these program components do you expect from 
your supplier/vendor? (Select all that apply.)

Results Percent

Ability to evaluate the success of the program 75.0%

Registration of participants 38.1%

Administration of programs 49.2%

Tracking of participants and performance in the programs 50.4%

Infrastructure needed to carry out the courses 54.0%

Instructors 77.0%

Course development 82.1%

All of the above 26.6%

None of the above 2.4%

Which of these program components do you expect from your
supplier/vendor? (Select all that apply.)

NOTE: The question was shown only to respondents who indicated he or she uses vendors,

suppliers or other experts from outside his or her organization to help create or implement 

a global leadership program/curriculum. 

n=252
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When using outside suppliers/vendors, how is invoicing handled?

Results Percent

Local currency per country 44.0%

One currency for all 48.8%

Don’t know 3.6%

Other (please specify) 3.6%

When using outside suppliers/vendors, how is invoicing handled?

NOTE: The question was shown only to respondents who indicated he or she uses vendors,

suppliers or other experts from outside his or her organization to help create or implement

a global leadership program/curriculum. 

COMMENTS:

• A combination of both depending on where the vendor
is located and who within our organization is paying

• As agreed

• Blended approach

• Free access to content in exchange for creating 
assessments and awareness campaign

• Not applicable

• Pro bono

• SAP

• US Dollar/Japanese Yen

• US $ or Euro

n=252

yshirai
15



37

DEVELOPING SUCCESSFUL GLOBAL LEADERS >>

In how many countries is your global leadership development 
program offered?

NOTE: This question was not required and was shown only if the respondent indicated his

or her organization has a global leadership development program/curriculum and has

implemented at least one such initiative.

In how many countries is your global leadership
development program offered? 

Results Percent

1 19.8%

2 8.6%

3 6.2%

4 8.0%

5 11.1%

6 2.5%

7 1.9%

8 1.2%

10 9.3%

12 2.5%

13 1.2%

15 3.7%

18 1.2%

20 4.3%

21 0.6%

Results Percent

22 1.9%

25 1.9%

26 0.6%

30 0.6%

33 0.6%

40 2.5%

50 1.9%

60 1.2%

62 1.2%

65 0.6%

70 0.6%

80 0.6%

100 2.5%

141 0.6%

157 0.6%

n=162
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To what degree does your global leadership program(s) change from region to region?

Slight Moderate High Very high 
Not at all degree degree degree degree

Results 22.8% 29.3% 39.7% 7.1% 1.1%

Mean 2.34

Corr. with MPI Not significant

Corr. with GLSI Not significant

To what degree does your global leadership program(s) change from region to
region?

NOTE: This question was shown only if the respondent indicated his or her organization

has a global leadership development program/curriculum and has implemented at least

one such initiative.

n=184
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American Management Association

American Management Association (AMA) is a world leader in professional

development and performance-based learning solutions. 

AMA provides individuals and organizations worldwide with knowledge, skills,

and tools to achieve performance excellence, adapt at changing realities, and

prosper in a complex and competitive world. Each year thousands of customers

learn new skills and behaviors, gain more confidence, advance their careers, 

and contribute to the success of their organizations. AMA offers a range of 

unique seminars, workshops, customized corporate programs, online learning,

newsletters, journals, and AMA books.

AMA has earned the reputation as a trusted partner in worldwide professional

development and management education that improves the immediate

performance and long-term results for individuals and organizations. For more

information on how you and your organization can gain a competitive advantage,

visit: www.amanet.org

Institute for Corporate Productivity  (i4cp)

i4cp is the world’s largest vendor-free network of corporations focused on building

and sustaining highly productive, high-performance organizations. Through a

combination of peer networking, human capital research, tools and technology, 

we enable high performance by (1) revealing what high-performance

organizations are doing differently; (2) identifying best and next practices for all

levels of management; and (3) providing the resources to show how workforce

improvements have bottom-line impact.

Over the last 40 years, i4cp research has revealed the five key human capital

domains that companies leverage to drive performance. Our members—many of

the largest and most respected companies in the world across a wide spectrum of

industries—use this research, i4cp’s expertise, tools, technology, and vast network

of peers to improve productivity and drive business results.
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For more information about American Management Association 

www.amanet.org •  1-800-262-9699

American Management Association  •  New York

Management Centre Europe  •  Brussels

Canadian Management Centre  •  Toronto

American Management Association  •  Mexico City

American Management Association Japan  •  Tokyo

American Management Association China  •  Shanghai
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